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JOB DESCRIPTION
Learning Developer (LUMS Postgraduate)

	Job Title:  Learning Developer (LUMS Postgraduate)
	Present Grade:	7P

	Department/College:  Library	

	Directly responsible to:	 Head of Learning Development 

	Supervisory responsibility for:	Sessional staff, student partners and mentors

	Other contacts
		

	Internal: Learning Development team, Library colleagues; LUMS academic departments; LUMS academic programme teams; LUMS Careers, Alumni and Employer Relations team; other University departments (Student and Education Services, Students’ Union, Educational Development team)


	External:  International Study Centre colleagues (Director and Head of English), national professional networks such as ALDinHE, AdvanceHE.


	Major Duties:

	The Learning Developer will be a member of the Learning Development team. The team provides a range of learning development activities, including support for individual students, open-access workshops and courses, teaching and collaboration with faculty staff on academic programmes, and running a number of peer-support schemes. Our approach is to provide academic support and learning development opportunities to the whole range of students so that our students are enabled to develop and succeed at the highest levels. 

The post holder will be required to work both individually and as part of a team to deliver an excellent level of service to the academic departments and student body in Lancaster University Management School (LUMS) to help postgraduate students develop as effective and independent learners. 

The duties will include the following: 

· To support international and UK postgraduate students in LUMS in line with established procedures in the Learning Development team; to evaluate the impact of support provided, and to be proactive in developing new content and modes of delivery to meet changing needs.

· To identify individual and group learning development needs for students, in conjunction with academic staff, working groups, and senior management in LUMS. 

· To provide in-person and/or online learning development drop-in sessions, workshops, classes and courses.

· To operate effectively in the online learning environment; to design and deliver online synchronous and asynchronous teaching as well as maintain and create standalone interactive resources. 

· To advise and support academic staff in strategies and approaches for curriculum design that includes developing effective academic study practices. 

· To liaise with staff based at Lancaster University overseas partner intuitions (such as LU Ghana, Sunway University) sharing good practice in learning development strategies. 

· To provide support related to students’ transition to the University and at other transitional points in their studies.

· To provide individual tutorial support for referred students.

· To manage, coordinate and continuously evaluate the existing schemes to support academic writing and English language development. This will include recruitment, training and supervision of student writing mentors, management of the Academic Writing Zone, further development of the schemes and preparation of evaluation reports. 

· To keep up-to-date with developments in the field within the institution and across the sector and disseminate innovations within the institution and across the sector, using existing networks and creating new ones where necessary. 

· To take an active role on relevant committees and engage with working groups at University level relevant to the student experience agenda. 

· To manage sessional staff, student mentors and student volunteers.

· To take responsibility for administrative tasks related to the provision, annual planning and reporting. 

· Any other duties appropriate to grade as requested by the line manager. 
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